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* . • . • ' • . INTRODUCTION ^ ' * "V 

In January^ 1972 discussions were held by Vlrgifiia Western 

fcommunity Collegers (WGC) administration on how to reach out in the 

■ I' • ^ ^\ " / \ ^ • ' * . ' * . 

community and thus expand' community services. One suggestion was to • 

establish a aon-commercl,al radio sta^tion that would offer an ,inr ^ 

formati-onal,* educational, and. cultural service not presently aT>ailable 

in the Roanoke area. It was .found that many 'colleges and universities 

in the United States were operating full-service public radio stations 

' \ * " ' 

as St cteramunity servicte. Planning proceeded ou the proposal and costs 

were comported. Since, the College was fortunate in, having on its' 

. ' - . , 

faculty persons with experience in public broadcasting 'and broadcast 
engineering, ^lans were expedited "at a low cbst. " ^ * 

Aftei: a detailed writ-ten proposal was prepared by the Collegers 
•staff ^ Br. Harold H. Hopper, ^VWCC^s President., approved th^ project "and ^ 
submitted 1:he proposal to t'he State Board for Community Colleges and 

V . , , ' ' ' 

the Chancellor of the Virginia. Conunuhlty College System for their approval. ^ 

QnaultJjig_engin.e£rlwas^etaJji&d^QLjc:onduct a frequency search-and — 

prepare the necessary engineering exhibits. In July 1972 an application 
,,was filed with .the Federal \Communications Commission (FCC) for a construe-' 
tion permit, in December of that year, .the FCC granted a construction 

*permijt *which allpweSi the construction of the broadcast facility and the 

' ) * ' ' . 

installation of equipment. WyWR--FM, 'a non-comite;cial public radio sta- 

tion, went on the air August 1, .1973. The station is now in the process 

of increasing its power from 4,110 watts to 100,000 watts in order to 

• , ' ! « 'I . 

serve additional community colleges and an expanded regional^ audience. 





i. . ^ 


: Purpose of the Study ^ ' . ' . 




'^'^ • ' rn September 1973, V\KC Began an expefiinental serieg gf Instrjuc- • / 
^ - > • ' ' / ' • . ' ' ' * T 


tiohal r^ro -classes in order to- deteriolne the feasibility at^d ef f ec- ' . 


tiVeness of instruction Jjy.raSTio. Courses that were^ferfed hy radio 


through the spring of 1975 'ijnc3.uded the following: ' ^ • 




• 1. *HIST lOl-lOVlOa:; History of Western Civilization 




:/ \ 2. LWNF 228:/ law Enf orc'emeij^ and the Community . 

3. ^^GOVT 180: American Constitutional Government . 

* 




' ' 4. EdGL 271-272-273: Survey of World Literature 




• ^ 5w mSC 121-122-123: Music Appreciation 




Although a great' deal was learned in preparing and offering these 




courses, certain basic student information was needed in order to develop 
the short- and' long-ran'ge gqals and objectives of the 'instructional radio 

'V / > ■ / ; 

U * courses. Therefore, it wasj proROse^ .that a survey of ot)inions and attitudes. 


I - » of students enrolled in the instruptional radip courses were needed- for • 


r-' . future decision-making; Since VM.CC^s Office of Institutional Research 


— ^had Gompleted^ev^r-ai-survej^search studies, followrup procedures were 


; * developed and conducted by this Office. 

. \ : ^ > " ' • \ , 




/« ' ' * ' 

' - • . : ' ' ' , :? 
. . Obiectives of the Study^ ' . . * ■ 




* - / . ' ' ' . 

Jour major- objectives of the study were i^ent^fied: 

.' ' ^ 
A. To identify selected personal and demographic character- 
i • / isti^^ of students who enrolled in courses offered by 
' . * rad^t),: ' . 




• * 


' ^ 1. /^a-t. were the aharacteristits of these students 
, , ' • ' ■ In terms of, sex and marital status? 


1 « . 


, • y 2. What were the highest educational levels of these 
: , f * ' X students? , , , 

• ♦ • * 






- 1 * 
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3.. How far did the students live from the 
Co liege t • / ' , 

4. What were the occupational cla^^if i<:ations 
• of thesfe students?*^ 

To study the attitudes and opinion^ of the students, to^^rd 
itistructional radio-courses: , , , 

1. Wliat were- the students' ratings of academic ^ , 
* instruction, course interest, instruction's - 

-4 delivery, usefulness of text and supplemental . - ^ ' 
materiaJjsS^lefigt'h of lectures, etc.? • ' 

2. Was the course related te^he student's' 

employment or studies? ' * ' » </ i 

3. What was the students' primary educational ^ ^ \ 
goals in^taking the radio courses? 

• ^ ' ♦ • 

4. — W6uld» the students enroll in other courses 

offered by radio? * « - 

To discern certain technical aspects of . instructional radio 
courses:* • - ' . - 

V . " / — '/ ' ^ 

1.., When 4i-d the students listen to the broadcasts.? 

2. , Did 'the students utilize VWCC * s Lea.rning Laboratory 
*to 1/isteh to the instructional programs? , • ^ 

31 Did the students tape* the programs? 

4. What* were th^ most convenient time schedules for 
. the broadcasts? ^ 

5. Where did the students* listen to the broadcasts? 

To identify a.11 comnfents and opinions that ^the students cardd 
to make 'about their coorses bf study: , . . 

1. Were there certain comments that ^efe cited by 
several students? 

2. • Were there comments that can improve certain aspects 

of the instructional programs? 



METHODOLOGY^' 



The methodology ide^if led the study pQpu^4tion, the survey 
instrument, the procediites,^ and the' percent /f returns of th6 studyt 

The Study Populat>ic 

-The study ^o4pulatian consisted of l04 students who had enrolled 
in the instruprional radio courses. J^^^^' population was identified 
frojn :the official records of VWCC^s/Office of Admission and Records. 
Mail labels were provided, by VWCC'^s Department of Ddta'Processing.. 



The s/rvey In^trumegt 

The survey ins'trument objisisted of a questionnaire (Appefidix A) 

dj/veloped; ^y VWCG^s Of fie/ of Institutional Research with special 
/ \ ^ ^ "/ ' ' 

-Inputs frpm Chris ^J./Ryg, WVWR-FM Station Manager.. This questionnaire 

• ^ ' " • t/ • 

was developed to eiiplt inform^ion that would provide opinions and 

} ' V • ' * ' . • 

inputs^ to answer ^e specific research questions iAehtified^praviously: 

in. the objectives' of the study, 
Procedur^.of: the Study 



Phree making co.ntacts were used in order to maximize the rate of 
r^urhs of the study. The mailing s^qdence of these contacts were 
cited as follows: . 



Con tact Number 
1 
2 

• 3 - 



\ Nature of Contact 
Initial Questionnaire 
Second mailing 
Third mailing 



Contact vinterval 
(in darys) 



14 
8 



Before the third mailing,, attempts were made to contact b 

w / 

' - * < • . / 

telephone' all nonresponders in order to explain the purpose: of the 
questionnaire.* Approximately 20 contacts were^ m^de and, 13 additional 



returns were obtained i 

< 



Percent of Returns 



.Table 1 cites the rate of returns by coritact number. 



TABLE 1 

' RETURN RATE^BY CONTACr NUMBER. 



.CONtACT NU?^ER ^ - ^ ' 
Initial -1 * / ^ ' , 3. ' Total 

.104.100 26« 25 /'ia' -13 ' 13 13 53 51 



Usable questionnaires were received from 51 percent of t;he 'study pop- 
u^lation^ In^ordei; to' check nonr^sponse bias,^ certain ibmpafisohs of 



responses, grouped by contact numbers ,were made using chi-square analy- 
sis (Appendix C) . The results of this* analysis indicated that the data 
was representative of the entire study population ♦ . . . 

results' " • ' " ■ 

The results of the study were cited in four sections that 
• . ^ • ' . ^ \ 

paralleled the four objectives of the study. ^ * 
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Personal and Demographic Characteristics ^^^tud'ents 

Table 2 identifies the sex and marital status of the respondents. 



■ TABLE 2- 
SEX AND MARiTAI. STATUS 



ALL RESPONDENTS 







Male ■ 


Female 


.Total 






■\ % 

V 


N ■. • 


1 


N . 1 


Single * 


10 

0 




i 


2 


il ' 21 


Married 


'27 


■ 51 


13 . 


: -\* 

24 


40' . 75 


Other 


_2 






_0 


2 4 


, ' Total 


39 


■ 74 


- 14 


26 ■ < 


> * 53 ■ lOO- 



,The data indicated that 74 percent -of the respondents were males' 

and 26 percent were ^females. Approximately 75 percent of ^the students 

Vefe either married males (51%) or married females (24%). Further 

analysis indicated that all 10 single males, wer^ enrolled in Law .Enfor■ce- 
' ' . ' ■ , " * ■ ; ■ / 
ment 228. , . ' .j 



• "1 



■ / 
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Table 3 indicates ho\j. far the respondents liv.ed from the , 
•College. ' / . ' ' 





-TABLE 


3 








v' / ' DISTANCE- FROM THE COLLEGE 




\ 


• • 


Distance 


N, 


1 • 




\ 


f 


/' Up to 2 miles 


' . 6- 


11 








2-5 miles ^ 


12 


23 - 




• 




6-iO miles . * 


. • 1-7 


32 




✓ 




. ' ,11-20 miles 

21-3(femiles " 


15 


' ^ 28 ■ 








- i: 


"2'' ~~ 








^ * Over 30 miles. 


_2 






* 




Total 

— ^ ^ 


>«3 , 


100 


s 


* 

■ 1 


/ 



Responses indicated that the majority of respondents (94%) live 
within 20 miles of the College,, ' . * 



.Table 4 indicates the highest educational level of the respondents, 

/ TABLE 4 



HIGHEST EDUCA'^fONAL LEVELS OF THE "RESPONDENTS 



Attended High School . 

High School Graduate . ' 
Attended College " , 

Four -year College Graduate 
Master's Degree or Higher 



■ N 
2 

8 
38 

4. 

_1 

53 



% 
4 

15 
72 

•. 7 
2 

100 



11 



Appro3^ately 72 percent of the respondents have attended college 
witm approximately 9 percent attaining four-year or higher degrees. 

Table 5 Identifies the primary educational goaLs. of the res- 

. . . ✓ - 



.popdents. 



TABLE 5 



■ PRIMMY EDUCATIONAL- GOALS OF THE RESPONDENTS 



Jl 



y Goals • ^ • ' N , % 

"•A ■■ ■ ■' r ■ ' • 

Earn a certificate or diploma to- . ' " 

'improve employment and careet skills - 7 ' . 14 



-.Earn-^an^ssociate~c3[r^ — ^r^5- 
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Increase general knowledge ^rid level ^ * % 

• of fe^ducation " ^ " i ^ 8 ^ 15 

, * ... ^ - 

Other (specify) . _1 o 2 

Total . . - '51 ^100 



The data indicated that .approximately 82 percent of the respondents 

^enrolled in the instructipnal radio courses to earn* a certificate, 

diploma, or associate or higher degree. ' ' ' " * ' 

% . Table 6 indicates the occupational status of the respondents. 
*. ' • . ' ' 

- . TABLE' 6 ' ' 

, OCCUPATIONAL STATUS OF THE RESPONDENTS 



Occupational Status H ^ ^ ' 

Full-time Students • 4 '9.0 

Pblice Officeif or Policeman 25 * . 54.0' 
Housewife 3 . .6.5 

Tea<iher x 3 • - 6.5 

Onher*'' 11 ' ' ^'24.0 

Total . I 46 400 . 0 

♦Includes clerks (3), nurse, ajjpi^bler, technician, bank tellers. 



■■■ V ■ ■ ■ ' 

The data indicated that 54 percent of the respondents, (25) 
were employed in §ome aspect of law enforcement* This included 

\"" // 

police officers,- detectives, and pne deputy sheriff • A listing 
all employers was cited as follows: 

Commonwealth Appraisal Company 

Eranklin County- Schools v ' . » ' 

General .Electric * • . 

Kroger \ . . ^ . - ' ' 

Mountain. trust. Bank 
New River Electrical Concporation 
. Roanoke City Police Department ' / 

Roanoke" Gity School Board , ♦ ' 

Roanoke Memorial Hospital 
. Salem Police^ Department - >" 

Thf ifitway Supermarket' - * ' 

S. Post. Office . ' 
Veterans Administration • . 
^Veterans Hospital , \^ ' 
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^ i ■ * ^ \ - • 

Attitudes land > Opinions of the-Students " ^ 

~ 1. ^ • ; 

^ Table 7 cites the respondents* ratings concerning specific 

1 - ^ ' r 

aspects of their experiences while enrolled in the instructional 

radio icourse^. ' 

' . ' ■. TABLE 7 ■ .' % 

RESPONDENTS' RATINGS OF " ^ ■ 

CERTAIN ASPECTS OP THE INSTRUCTIONAL RADIO COUR'sES , 



Aspect ' 


Superior 


Good 


• Fair 


Poor 


f \ 


N 


7. 


■ N 


% 


N 


Z 


N % 


^ Academic Instruction 


ly 


ly 


40 


73 


/3 


6 


0 0 


Course Interest 'i 


.6 , 


11 


24 


45 


20 


38 


3 6 


- Instructor's Deliveify 


8. 


15 


33 




10 


19 


1 2 . 


^ ' Usefulness of Text and- 
. Supplemeatal Materials 


5 


9 


24 




21 


40 


3 6 


/Grading of Students' 
. Performance By Instructor 


17 


34 


27 


54 


4 


8 


2 4- 


/ ' Length of Lectures 


4 


8 


39 


73 


' 8 


15 


J 2 •4 


* ^/ , ' Usefulness of Break in 

, ' ' Middle of LecTure 

* 


\ 

16 


30 ' 


29.. 


55 ■ 


6 


11 


2 4 


Registration Procedures * 


5 


9 ■ 


37 


70 


8 


15 


3 6 


Testing Procedures 


8 . 


15" . 


31 


61 


6 


12 


6 12 


Availability of instructor-. 
" . to Student ' ^ 


11 


51 


32 


62 


6 


11 


3 6 . 


, ^ . ^ * Technical Quality of 
, L Programs 


11 


21 


40 


75 


1 


2 


1 2 


» • ' Radio Recepti6n 

-A : 1 


18 


34 . 


29* 




.4 


7 


2 4 



er|c 



14 



The dkta indicated that ratings were extremely high in terms of ^ 
academic ±nsti;uction, instructor's delivery," grading procedures,? 
.length of lec£ui*s, availability of instructor r technical quality 
of programs, and radio reception*. Lower ratings for course interest, 
usefulness ff text and supplemental materials and registration pro- ^ 
cedures were noted. ♦ Although there was no attempt to evaluate in- 
(Jividual courses,, recommendations for examining individual courses in 
terms' of these aspects should be discerned in order to provide more * 
effective leairnin^ experiences. 

Table 8 indicates the respondents^ ofdhions, concerning the rela-; 
tionship of the radio course to their employment or study. 





TABLE 8 

• 






REIATIONSHIP OF COURSE TO LATER EMPLOYl-IENT OR STUDY . / . . 


.Response 


N 


- 'l 

< 




Yes, very much 


19 


37 . 


f 

t' 


Yes , somewhat 


. 17 


33 




No, very little 


9 


18 




Does not apply 


_6 


• 12 - 




Total 

< 


51 


ioo 


4 ^ 



The data indicated that approximatelpr 70 percent of the resi^ondents 
expressed opinions. that the radio was related to their 'later employment 

. . ♦ 

or study. This fact was supported in the large number of responses that 
indicated that thekr primary educational goal was to earn a degree, 
certfficat^ or diploma- (Table 5). . . - 



is 
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Technical Aspects of Instrjjctlonal Radio Courses 

Questions 14-20 (Appendix A) identified respondents*-* opinions 
in terms of certain technical aspects of the instructional radio 
courses. Table 9 indicates the respondents* opinions for questions 
14., 15, 16, 17 and 19. ' ' . . * ■ 

TABLE 9 « ' ' • ^\ 

"respondents' opinions on certain technical aspects , 
of the instructional radio courses , * 



\ 9 


Question 

f 


Yes 


No 






. \ 


N 


% 


N . 


% 


\ 

14. 


Did you actually listen to the programs 
at the time of btoadcast? 


33 


62 


. 20- 


38 


^ * 15* 


Did you utilize the Learning Lab to 
listen to the program? 


11. 


24 


35 


76 


. 16*. 


Did you tape the* ^program at home? 


28 


53 


25 ' 


47 


17. 


Was the broadcast time convenient? 


33 


62 


20 


38 


19. 


Would repeat broadcasts be helpful? 


41 


77 


12 


23 



{ 

\ 

5 



The data indicated, the following: 

1. A significant number (38%) of students listened to the broadcast 
at other.t^han initiar Broadcast times. " 

# *^ ' • 

2. A significant number (24%) of students supplemented the radio 

• broadcast by utilizing the Learning. Lab to listen to the programs. 

3. A significant number (53%) of students taped the lectures at home. 

4» A significant number (38%) of students indicated that the broadcast 
times were not convenient, implying that repeat broadcasts with 
tapes available lor check-out or use in the Learning Laboratory was 
both necessary/ and highly desirable. 

5. A significant number (/?%) of students indicated that repeat broad- 
casts were helpfuir\ * ' . 



ERIC , 



Table 10 identifies the respondents' opinions concernl^ng the 
time period that was most convenient for their daily schedules. 



. , ■ TABLE 10 '• ■ 
MOST CONVENIENT BROADCAST TIME 



Time 



8:00 A.M. to Noon 



12:'01 P-.M. to 6-: 00 P.M. 



After 6:00 B,M. 
Total 



N 
14 

15. 
23 
52 



% 
27 
• 29 

Ji' ' 

100 



The data indicated t"hat the too st convenient broadcast time for the 

e 

largest number of students was after 6.: 00 P.M. Other responses were 
approximately evenly jdivided between 8:00 A.M* to noon and 12:01 Pi^M* 
fco-6:00 P.M. • . 

Table 11 indicates £he place that the respondents listened to the; 
broadcasts. 

♦ 



TABLE 11 



PLACE THAT RESPONDENTS LISTENED TO BROADCASTS 



- Place 

Home 

Work- 

Automobile 
Other 
Total 



N 
42 

io 

4 
_4 
60 



70 
16 
7 
7 

100 



The data indicated th§t most respondents I'isten'ed to the broadcasts 
at home 'With multiple responses noted by seven students., Several 
*\^fesponses of "other" indicated Learning Laboratory and '*all the above.' 

Comments and Opinions of Respondents 

An opeft form or unrestricted type of question was used to' call 
for a free response in the respbndent's ovmVords. Although the items 
werfe difficult to ftiterpret, tabulate, arid summarize, they were used 
to provide^ greater depth of response while^ possibly revealing both the 
respondent's frame of reference and the reasons for his responses. 

V 

Appendix B cites many of *»these responses wit'h the next section pre- 
senting discussion data .and implications of the 'study observed , by * 
Mr* Chris Ryg, WVWR-FM Station Manager. ' ^ 

: ^ 

\- ^- . ■ } ■ ■ 



OBSEpATIONS ANlj COMMENTS 
■ .» ■ BY WVWR-m STATICJN^MAIJAGER 

V • ^ ' • !''"'"■' ' ' " ^ 

•./ ■ ■■ , .' -■ ^ 

AAn Important .coftclusion of this jexperimental period is that 

/ ' \* ' 

r^'dio cbufses cannot stand alone as ari^ instructional strategy^ Iladio 

' *' ^ \ ' ^ ' • 1 . • 

courses must be linked closely with campus-based courses and with 

( , • . . ^ 

other present ahdl proposed nqn-tradlltional (open learning) courses. 

Immediate consideratlpn needs to be jgiven to the restructuring of all 
non-traditional course off erings Inj'order to^better coordinate their 
development and maximize their ^utilliration^ Related to this J.s also 
'a need to under take, an extensive colisumer survey to ^determine the 
specific needs for non-traditional (courses dn Virginia Western *s educa- 
tional service area. In this, way a data base can be established for 
use in designing and .targeting these courses. Non-traditional courses u 
need to be properly planned and rfe)seafched, produced with the highest 

technical quality, and thoroughly! evaluated after utilization.. 

\ ] , . • ' 

, There needs to be a' better method of coc3[l:dinating the selection 

of radio instructors 5|nd the specific radio ^courses. The selection of 

courses will be greatly enhanced ;lf we determine the specific educational 

needs in the community. The selection of instructors is also extremely 

important. Instructors must be chosen carefully so that they can take 

full advantage' of the uniqu^i^uallties of the .radio .medium. For instance, 

they must have no voice problem which' could detract from the course * 

material. Instructors 'must alsd'be willing and able to do the extra,:- 

* . • » * * . 

.^reparation necessary for radio courses and be w3,lling to do more with the 

radio -courses than simply lecture.. Instructors probably should be 

' ^ 1 » ' ♦ 

auditioned before being formally assigned a radio course. Perhaps most 



Important is- the involvement of the staff of the radio station iA the 
selection of courses, and instructors. The^radio staff can supply 
• valuable technical experience in these areas and should be consulted-. ' - 
■ This; selection process needs to be a thorough procedure to injure t>ie -■ 
future success of radio instruction. 

The selection of courses ^hould also be influenced by the interests ' 
of WVWR's general audience". We have fbund that there ar'e many regular 
listeners who listen to the radio courses for their own interest : If 
the courses can be 'selected and designed to appeal to a general audience 
^ as well as to the student audience, additional benefits can be identified. 
Fdirtuhately, the courses that' have been offered to date have had this 
appeal to regular listener?. We have also found that the courses- 'are- of 
more 'interest to listeners If there are references to contemporary events 
•that relate to the course material. In -addition^ we. have found that • 
there is listener interest ir\ the, creation of nOn-credit educational radio 
programs similar to the .recently pir^duced "Natural History Travels" with 
two Virginia Western faculty members. Because of this interest, the 
Contihuing .Education Department may becoie. interested in creating' a 'series 
of noncredit radio pi?ograms. While there appears to be a need for specialized 
radio courses (law enforcement, mental health, .etc.),. attention needs'.to 
be given to the effect these qourses will have oii the, listening habits of 
the general audience. ' The progr^i'ng of specialized courses on the SCA 
"side channel" could. avoid tyne-out by the station's regular listeners. ' 

The courses presented have not attracted a large enrollment, but there 
appears to be. several, reasons to explain 'the small enrbllmeijt. TKe lack of', 
"audience targeting" data ha,s undoubtedly had a large effect, but there also 



seems to be a lack of understar 



ding of the purpose of the^radio 



caused the xadio courses to not 



courses among faculty, administration, and students. , This fact has 



be closely tied to existing classroom 



courses and other xipn-traditionkl course offerings. In. addition, there is 
^ need to promote ^nd insure utilization of these courses. The need for 

more public information on the radio cours,es is obvious^ More publicity 

*. * • 

needs. to be given to radio courses with greater student encouragement . 

■ . * ' ■ • ■ . > » ' - 

given by counselors and. faculty advisors. The increase In WVWR's coverage 
area may promote greater enrollment by pulling students from other community 

■■' • " - v 

colleges • . • . . ^ 

For the most part,, the radio instructors have worked well with the 
• \ 

i;adio medium and^'the staff of the station. . Since the radio instructors 

learned a great deal about radio instruction, most would ,probably want to 

-« ' ' » 

retape their courses before rebroadcasting.* The instructors feel that 

/ ' f i * . " 

they would undoubtedly be able to produce better courses in the future. 

!At first, the instructors had. difficulty adjusting to the radio medium. 

This was because of t^e studio environment, lack of student feedback and 

discussion, and the greater preparation time required to teach the course* 

The ^instructors made several suggestions to improve their participation in 

radio courses which .are enumerated as follows: 

'l. It is Important for .the radio instructor to have taught 
, ' the particular course before; 

2. More, preparation time is require^? for. radio courses than 
.for classroom courses; , ' 

3» Some thought the 60-minute broadcas't was top long* and 
might be cut down to 30 minutes wi.thout.any loss of . 
jcourse content; . 



4. . Advance taping, of some courses does not permit 
^ ^ reference to contemporary issuies that are ah 

. important part of some courses such as government; 

5. There was inadequate publicity on the radio courses ' . ' . • 
as well as a lack of student encouragement; - j 

,*6*^' There needs,- .to be radio receivers available on campus 
^' . for students. • . ' \^ 

A significant deficiency we identified was a lack of station staff 
support' to the Instructors. There, is no question ; that more technical 
assi^tcince in, the programming and production ojf the courses could have 
been helpful to the instructors and the course presentation.. However, 
the staff did not have adequate time to work cl9sely with the instructors 
because of their other ongoing responsibilities. The Instructors would 
probably have found it helpful to have one person ayailabre to assis^t 
them in tlie instructional design, production, and utilization of the 
courses. The proposal for the regional radio consortium recommends the 
employment of an instructional cfesigner with the title of Instrjjctional/ 
Educational/SCA Coordinator. This person could provide adequate logistical 
support^y^ the instructors and insure proper utilization of course materials. 
In addition, this pjerson would insure coordination of educatioYial and^ 
instructional materials developed by the consortium members. ^ 

The completed student ^survey forms Indicate, that there is ^ need 
in the community *f or instructional radio courses. Gener^lly^. the comments 
indicate an interest in a continuation of this activity, but suggest some 
changes. Some students had difficulty adjusting to the radio courses and 
, f elt there was not. enough interaction between them and J:he instructor. As 
we predicted, we did appear to have^ reached somg students who would not 



normally have taken the course'' on campus* In addit'ion, the^law ^ 

enforc'ement students' comments point out -the need for additional 

courses that can be designed for a specific occupational or professional , 

JB5°"?*^ '^^^ ^^^^ °f Inservice training needs to be more fully explored. 

We h^ve excerpted spme of the students' comments which are attached, 

(Appendix B>. , ' ^ V . 

. Student and instructor comments' suggested a need to imjirove .student 

feedback and student-instructor interaction. The radio instructors 

did attempt to maintain contact with their students, but perhaps this/ 

contact ne^ds to ,be more formalized. Some instructors prepared' rather ,i 

'extensive .course outlines and other printed material which helped tTieir 

students become inbrp fully involved in the course. Some Instructors also 

made, periodic mailings to their; Students* (Some radio courses at other 

institutions have included mailings of slides and other visual materials 

to enhance the course material.) Printed and visual .materials are 

essential for radio students since they do not'^have xeady^ access ta the 

instructors. Instructors should perhaps call thei^ students occasionally 

during the quarter if enrollment is smalj enough to make this possible. 

Consideration might also be ^iven to holding a*seminar once a month either \ 

* , ^ - . \ . ' 

on campus or in the community. There are other possibilities to improve 

interaction and we must fully explore this , important area with the instructors 
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Summary of Observations j • 

Much has been learned abrfut the potential of instruction by radio 

.in the Idst two years. There^ is no doubt that radio courses can augment 

*. * - - • * 

traditional courses qxi^ campus and be of benefit 'in fulfilling the tollege^s 

instructional and i community service objectives.. However, it is appiarent 
• .1 

tha'to^^e have some problem areas which need to be attjended before we can 

: . • • -J : \ : 

fully take advantage of the radid medium^s potential. The, most serioXis 

/ ^ ^ > , 

problem is the apparent lack of coordination o£ non-traditional course 

offerings- and the absence of an efficient method of selecting, courses and 

instructors. It is hoped that these problems can be solved before the 

expected formation of a regional radix) consortium with other community 

colleges. 



SUMMARY AND^ RECOMMENDAtlOUS 

Summary . ' * ' . ' 

The study examined the characteristics, •opinions, and attitudes 
>» > 

of students enrolled in the instructional radio courses offered at 
Virginia Western cSbmunity College.* Four major objectives were 
identified as fblloi 



k\ - Tp iderftify selected personal and demogtaphic characteristics* 
of students who enrolled in courses* offe'red by radio. 

B. To study the attitudes and opinions toward instructional 
radio courses. ^ ^ - 

C. To discern certain technical aspects of instructional radio 
courses. . * * • 

-^D. To identify all comments and opinions that the .students/cared 
'td make about their courses of sGudy. 



Ihe study population consisted of 104 students who had enrolled in 

' 

the instructional radio courses. The survey instrument consisted of 
• - • • *i 

^a questionnaire (Appendix A) developed ^y VWCC^s Office of Institutional' 
Research with special inputs from Chris J. Ryg^ WVWRrlFM Station Manager. 
The procedures of study consisted of three mailing contacts with 
approximately 51 percent rate of returns. In order to check honresponse 
bia^, certain comparisons of responses grouped by contact number were made 
using chi-square analysis (Appendix C). The results of these analyses 
indicated that' the data was representative of the entire population. 
Results of the survey were summarized as follows: * 

1. Approximately 75 percent pf the students w^re either married males 
'(51%) or married females (24%) . * . » - 

2. ' Approximately 94 percent of the respondents live withip 20 miles of 

the College".* - ^ ^ 

3. Approximately it percent of the respondents have attended 'college 
with approximately. 9 pejpcent attaining four-year or higher degrees. 



4* Approxiinately 82 percent of the respondentg* enrolled in 

^ the instructional radfio courses to earn a dertif icate, diploma, ^ 
xjr associate or higher d^egree, - . ^ . v 

5. Approximately 54 percent af *the respondents were timployed itT ^ * ' 
the^ fields of law enforcement. >^ 

6. The respondents indicated extremely high ratings for th'&vf ollowin% 
aspects of the instructional radio courses: academj^t instruction, 

♦ instructor's delivery, grading procedures, length of lectiii^es, 
availability of instructor, techriibal quality of prQgram3,\afid 
radio receptipnr , , ' . x 

?• Approximately 70 percent of the respondents expressed opinions 
that the radio course wps .related to ^eif later employment or 
study. . :U o V . . ' 

8. A significant numb.er (38%)' af resporfdents listened to the course ' 
broadcasts at 'other than initial broadcast .times. ^ ^ ' 

9. A significatit number ^,(24%) of the respondents supplemented the 
radio b^9adcast by utirizing VW^CC^s, Learning Laboratory to^ listen^ 
to the p.rb^rams. . ' • 



10. A significant number (53%) ,of respondents tap<?d the lectures at 

Jhome. * . . ^ . 

% 

11. A significant number (77%) of respondents indicafed that 'repeat 
broadcasts were helpful. ^ . o *^ > 

12. The most convenient broadcast time for the largest number of 
respondents (44%) was after 6:00" p.m. , ^ . 

13. Most respondents (70%) listened to the ,l?toadca;Sts at home with 
multiple responses noted by seven students'. ^ 

\ - - ' 

14* Appendix B cited many of respondent's opinions and attitudes as 



requestec^u^in ^le open form question, 
with 



The s{:udy bpticluded witn comments, "^bservatioti^, and opinions by WVI-TR-Fl^ 
•Station Manager. . . ^ • * ;^ 



Recommendatiohs ;/ - • . , • 

^' , instruction by radio can be improved by attention to some of the 

problem areas identified by this evaluation • The increase in WVWR^s 

• > > \ 

* power to serve an expanded regional audience (Soxi provide a larger 

potential student enrollment. However,* the responsibility of providing 

valid instructional programming also becomes, greater^ The following 

recoTomendations are based on this evaluation as well as the exper- 

iences of the radio instructors and the radio station staff* 

1, Consideration should be given to. the restructuring of 
non-traditional course offerings at Virginia Western . 
\ to* insure interface of course formats, proper program 

design ,Vfull-utilization. and evaluation, and cost & 
- ; effectiveness;, 

2« The selection of courses :and instructors should be bert^ter 
^coordinated and k more thorough process;' 

" 3. A consumer survey should "be undertaken to determine the 

specific needs in the community fdr non-traditional course 
offerings. " This will create a data base so that, limited 
'resources can be directed into productive areas; 
' ' ' . \ * ' ' < 

.4. , Consideration should be given to creating an informational 
campaign to promote,.utilization of non-tradit-ional course 
offerings including' the radio courses; 
\. . ■ " * 

5. More consideration needs to. be gxven to the development of 
in-service training programs and the use of the SCA channel; 

- > • * 

6. Consideration needs to be given to jthe problem of a lack of 
, , student-instructor inter,action with radio courses; 

7. Consideration should be given to shortening the radio broadcast 

8. Another follow-up evaluati6n of radio instruction should .be 
undertaken in .about two years to determine future direction. 
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QUESTIONNAIRE 



Dear Formgr Studenti 



Virginia Western Community College (VUCC)' is most interested In how you feel' 

rlTo sJ^'t'ioT'lh""? '^""'•^^^ our educational 

radio Stat, on Therefore, you are asked a number of questions about your 
background, opinions, and reasons for enrol linq in these courses ^h^ 
vbur™frson.r ' "^^^'"/^^--'oP-g -P-ved programs- and e Wcls v i.th 
rssisL^r?: JSr^f^^.r...!^!^?^:. J^-^ you for yo^r invaluable 

Study. 



assessing VWCC's strengths-iH^d-i^^aknesses in this Jrograni of 



1 . Name 

2. Hap irig^ address 

3. Occupation 



A. Employer 



ANSWER EACH QUESTION BY WRITING THE APPROPRIATE NUMBER" OR MAKING THF APPRnpp.ATr 
CHECK IM THE BLANK SPACES. SHOW ONLY ONE ANSWER FOP EACH SuESjfoJ ""''^''^'^'^ 



Marital Status 
]^ Si4ig5e or engaged 
V2 Married 
3 Other 



Show your highest 
educational jevel. ^ ^ 

Under 8 years 
2 Completed 8th grade • 
.3 Attended high school 

High school 'graduate 
_5 Attended 'college 

Four-^yecir college gr-adu^te 
2 Master *s.pr h igher' degree 



How far is the^ college from where 
you 1 ive? 

1 Up to 2 miles 1:1 - 20 miles 
2; 2 - 5 miles 5 21 - 30 miles 
3 5-10 mi Ids Z Over 30 miles 



Identify the radio course you were 
enrolled in. * ^ 

History 101t102-103 
2^ Law Enforcement 228 ' 
3 Government 186' 

Engl ish 271 ; 
'5 Music 121 



J). Did you compl-ete the course of s.tudy? 1 Yes 2 Ho 
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lO, Please give your opinion about each of the following aspects of your 
experiences whije enroljed in the' radio course. 







Superior 


Good 


Fai r 


Poor 


a. 


academic instruction 




". a 


□ 


' C3 ■ 

1 I 

V 


b. 


•course interest 


□ 


□ 


n 


V P ■' 




instructor's, delivery 


□ 




□ 


□ 


d. 


usefulness of te^jit and 
V supplemental materials 










e. 


interest in students, 
shown by instructor 


□ 


o 




> 


f. 


grading 'of students' 
-pQrformance by instructor 


U ' 


n' 


□ 




g. 


length' of lectufes 




u 


□ 




h. 


usefulness of break in 
middle of lecturei • 






n 






1 1 b L ra,& 1 on proceaures 




r ■ 1 

□ 


o 


r - n 

□ 


j- 


toting procedures ' 




□ 


□ 




k. 


availability of instriictor 
to studerxt 










i: 


technical quali ty of- programs 






n 


a " 


m: 


radio reception 






n 





V/as this course Jp'Qlated 
to your lateij'^mpjoyment 
of study? . 
J_ Yes, vdry much- 
2^^ Yes, somewhat 
» ' 3 No, very 1 i tt le 
/5 Does not apply 

12.- \/ould you enroll again ^ 

for instruction by radio? 
^ * I'Yes 

• 2 Mo .(spcci.fy.) 



* lC^<' ^ — 

J3* What was your ppimary educational 
goal by taking this course? 
' J[ Earn a .certi f icat^e or diploma 

.;'to improve my employment and 
. career ski lis,. 
7^ ^rn an associate degree or a 
' ' higher degree. . 
3, Upgrade technical knowledge and 
skills in specific fields by taking 
-just one or tv/o courses. 
^ l.hcrease my general knowledge and • 
^leVel^of education. 
. 5 Other. (Specify) J . ' 
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J.^»' Did you actually listen 
to the programs at the 
ttme of broadcast? 
lYes' 

' 2 No, 



J5» Did you utilize the learning lab 
to listen to the programs? 
iYes . 
2 No - * 



J6. Did you tape the programs , ^ 17- Was the broadcast time convenient?* 
. at home? ' ' 1 Yes ^ — * 

1 Yes ' f 2^ No, 

• 2 No .a ' ^ 



18, Specify the broactcast 

time most convenient for 
< 'your -daily schedule* 
^ JL nopn 
\. 2^ 12:01 p.m. to 5:00 p.m, 
. S^^after fr:00,p»m,. 



20. 



Where did you listen to 
the broadcasts? 
home ■ 

2 work 

3 automobile 

\ othef\ (Specify) 



J9. Would repeat broadcasts be helpful? 
iYes 

2No " , 



21. V/e would app reef aX;e any comments you car.e to make about thj.s course of 5tudy 



Comments: 
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/APPENDIX B > 

♦ 

OPEN FORM' RESPONSES , - 



1. I was very pleased with my experience, it ericduraged me to take 
more' courses through the College. ,1 would likp to^ sea.more radio 
courses broadcasted during the year for college credit. 



2. 



3. 



4. 



Need more classes available, on radio for working students. . When 
a family member can ^tape them it*s quijte conven^lent^^ , 

' ' <• ' \ ' * '^'^ 

Just, that 'I found it difficult to study at home Iwhere there ate 
too many lfiterruption8.«*l alsj3 had ^some problem ^ith outside reading 

.since I am so: far from the campus.. But it was gteat to be learning 
and studying again. Even when I was not taking ^he course for 

' credit, it was stimulating - a wonderful thing iii the midst of all 
the soap operas and quiz shows. Please keep it up. 

1 feel that the LWNF programs are good simply because It gives the 
student a chance to earn credits without actually \attending class 
and it gives , the general public (not students) a chance to become 
more familiar with laW enforpement Handout material related to the 
:broaddast subject should be mad^ available.* - ^ 



5. Gives an individual the opppiftunity to take a coursie that he might 
otherwise' be forced to forego.* 

6. The lack of personal Contact with instructors Is possibly the greatest 
drawback. You cannot ask questions at the time when; you need them 

^ answered to better understand the material that follows. 

7.. I am. very much in^fayor of this method of obtaining college' credits 
and furthering my education. It should be publicized more and will 
gain interest, I am sure, from persons who otherwise coulS not take 
advantage of attending college. , . 

8. In my opinion, it is an excellent idea to have educational radio prograi][is 
f6r all the' reasons listed in item #13,.^ J would like to take another 
, course by radio. ' ' » 

9* I feel seminars should be held in order to meet other students and' 
professors - maybe 2 during, the quarter. I was most pleased with the 
course. I'm now taking U.Va. 's program on T.V. on Learning Disabled 
Children - 5 seminars will be held in this, course. , ' ' 



ERIC 



*10. I feel that this course of study is very beneficial in that it is very 
convenient for those who can't get out and come to school all )of the 
time for one reason of another. Also such as in my case I could listen 
to the repeat broadcast on Saturday morning which enabled me to^ take 
an extra hour that c^iuld be' transferred to VPI where I am graduating 
in June. Without the radio broadcast it wopld have been difficult to 
achieve the number of credits required for graduation this June. ' I * 
thi^nk this is a fine program and should be continued but on a Wider 
variety of subjects. ^ - 
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* ■ ^ ■ 

11. I would like to see more study material be given .out before class 
lectures, so as to have a study guide to follow^long with. 

12* 1 wish yoii could offer more of these radio study courses* One can 
relax in his Qwh home and learn easier. 



■ A 



r?3 



... APPENDIX,C 
-, ' • N,ONRESPONSE BIAS 

To check, nonresppnse bias, comparisons of selected characteristics 
^ were iiiade among the three mailing contacts. Chi-square values ari^ levels 
significance were reported. ^ 



• ■ • /• 

1 Single, engaged, or other 

2 Married 

Total ' • ' 



Marital Status 

' 1st. Contact 

6 
22 



28 



2nd Contact 3rd Contact 



2 

it 

13 



■ '5 
7 

12 



ir (2 d.f.) = 2.636; p>.05. •" 



Highest' Educational" Level 
.1st Contact 



T High school graduate or less 5 

2 Attended college 18 
3, Four-year college graduate or 

higher degree ■ 5 



28 



X2 (4 d.f.) ='770541; pi-.OS. 



2nd Contact 3fd Contact 



4 

9 

10 
13 



.1. 
11 

_0 

12 



1 

■fetal 
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•Course Cbmpletipn 
1st. Contact 2hd Contact 



24 
27 



8 
_i 

13 



(^4-l-')"=l5-464:; p.>;,05.. 



3rd Contact 

11 ■ 

-1 '.■ . 

■ ,12" 



Course Rtftatedness. to Later Emprdji'ment pr Study 



1st Contact , 2nd Contact 



1 Yes , very much: 

2 Yes:, somewhat 

3 No, very little 
4. Does hot apply 

Total ■ 



10 
27 



(6 d.f.) = 5.9492; >>.05. . " 



r 



3 

2 
Z 

13 



3rd Contact 

6 
4 

. 0 
12' 



Opinions' Concerning Enrolling Again For Instruction By Radio 



1 Yes. 

2 No 

Total 



1st Contact 

23 
3- 



2^ 



r- (2' d.f.) = 4.4^92; p>.05. 



2nd' Contact 

11 
-1 

14 



3rd Contact 

7 
5 

12 
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Primary Educational Goal 



4 


2 


• 11 


15 ' 




0 




_o . 




25 ' 


■,13 


^ n 



; . Tst Contact 2nd Contact 3rd Contact 

* 1 Earn a certificate or diploma " - ■ ' 

. to improve niy employment and ' • 

career skills. 
2 Earn an associate degree or a 

highey degree.) ' 
1 Increase my general • knowledge 
. and levelvpf education. 

Total . . 

X2' (4 d.f...) = 27.2382; p<'.05. 

This significant chi-square indicated that students enrolled in degree ' 
•programs respdrfded more frequently to telephone appeals. Although telephone 
appeals were made to, all nonresponders, successful attempts -were more likelr 
in terms- of subjects enrolled'^in the law enforcement course. Further 
chi-square anaj^sis for the first and second contacts revea.led no ' 
significant differences with (2 d.f.)^= 0.4189. ^ ^ 
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